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Assistance for carers Part 3, section 7.5. Submitting a complaint and challenging a decision. Sections 6.3 and 6.4. How is financial assistance provided? The NCCP is not the only process through which a complaint may be submitted. This is a right of access under the Human Rights Act 1998.1. Sections 6.1 and 6.2. What can you complain
about? You can complain about aspects of the NCCP process including complaints about the processes and systems that are in place to receive and investigate your complaint. This is the right to a "smooth and effective" procedure.1. Section 6.3. Complaints to the Ombudsman. The Ombudsman may also receive complaints about the
Ombudsman's activities.1. Section 6.1 Complaints about systems The State Services Commissioner may also receive complaints about systems. There are many different ways that you can complain about systems. Complaints can be made about any aspect of the NCCP processes.1. Section 6.2 Complaints about the Ombudsman.1. 2. What
if you don't believe your complaint is valid?2. Section 6.3. The Ombudsman may receive complaints about systems. You have the right to be advised of the steps that the NCCP has taken to investigate your complaint.1. 3. Complain to the Ombudsman. You can make a complaint directly to the Ombudsman. The first thing you should do if
you wish to make a complaint to the Ombudsman is to first discuss it with your employer, before you make a complaint. You should give notice to your employer as soon as possible that you are considering making a complaint. You can also write to the Ombudsman and give notice that you intend to make a complaint.1. You have the right
to be notified of the decision made about your complaint.1. This is the right to be notified of any decision that the NCCP makes about your complaint. The right to be notified of a decision is not automatic. It is up to the NCCP to decide if you are notified of the decision.1. You have the right to challenge the decision made about your
complaint.1. You have the right to appeal to the First-tier Tribunal or to the Ombudsman. If you believe that the decision was wrong, this is the right of appeal. When you make a complaint, you can always write to the Ombudsman to ask them to reconsider the
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